18/09/2024

The EU Tourism Dashboard
- Overview

Filipe Batista e Silva

European Commission, Joint Research Centre

ETC Seminar on “Sustainable Tourism Indicators: Data-Driven Strategies for Destinations”

Vienna, 13 September 2024 gj I%m slanl

The ETD in a nutshell

The EU Tourism Dashboard is an online knowledge portal o
characterising European tourist destinations in relation to o
their green and digital transitions, and socio-economic

My destination view

Select a country or region 10 go to ‘My destination’ view. In this page, all the annually-updated indicators available in
the EU Tourism Dashboard are displayed for the selected tourism destination (country or region).

|Sezr{h!orep\ace ‘ Generate report /5

resilience. It consists of 2 elements:

Indicator map view

Indicator framework

Select one of the annually-updated indicators to see it displayed on a map. This allows for an easy comparison of
the indicator values across tourism destinations (country or regional) in Europe.

[Frmmintio

30+ indicators / descriptors, updated annually

EU27 + CH, IS, NO, at national and regional level

Monthly data view
. . o KR
Web-interface for data visualisation ++MT‘ ::: :: .TIHH' Zﬁza a"c:r:nél:’:;;e;mn to visualise tourism demand statistics at a high temporal resolution (data automatically
) N ' = \
Audience: decision makers and tourism stakeholders. eurosta
Developed jointly by DG GROW and the JRC, in consultation tourism-dashboard.ec.europa.eu

with Member States (TAC).
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Indicator view

Tourism seasonality
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EU Tourism Dashboard

@ BASIC DESCRIPTORS
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Total nights spent umoen
Dependence Air trave|
on distance emission Nights spent is one of the most relevant metrics of tourism demand. it measures the total number of nights.
origins intensity spent In all types of tourist ac and per tourism at country level
Establishments include hotels and similar accommodations, camping grounds, recreational vehicle parks and
trailer parks, and holiday and other short-stay locations. Nights spent at short-term rentals are not accounted,
q\ Entesprises Seurce: Occupancy of Lourist accommodation establishments, Eurestat (table: tour_oce_nim).
2 seaking
eT 1004
spacislists s i saam
e R 1
s 52
Excat won = aim
oo [ & o . s i s i 2 "
- o wl s u "139m --]J I,. :....mll I_lm-u-
. bzl I LR il il 1]
T S e N Y p & P> PSP
FE ST 4 P AT
[}
Arrivals tumeen Occupancy rate ) Average length of
4 stay (no. gays)
, 118.51m 48.3 3.48
(2022) (2022) 12022)
5 10 15 2
0
2019 2020 2021 202 Share of foreign Presence of Blue UNESCO World
© Counties @ Maly @ Sweden @ Romaria tourists flag awarded Heritage sites (number
@ Maly @ Sweden @ Romania  — EU2T — EU27 sites (number)
4 48.8 41 59
(2022) (2023) (2023)




18/09/2024

&)

Policy motivation for the ETD

The early context: COVID19 recovery, accelarate the green and digital transition in the most affected industries.

May 2021 — Council conclusions on Tourism in Europe for the next decade. The European Council invited
the Commission to “work with the Member States and relevant international organizations to jointly design an
EU Tourism Dashboard, as an EU flagship tool for the tourism ecosystem (...) [and] to present a first outline by
the end of 2021”.

February 2022 — Transition Pathway for Tourism. Implement and use “the EU Tourism Dashboard to support

follow-up of environmental, digital and socio-economic aspects of tourism”, with annual updates.

December 2022 — Council conclusions on European Agenda for Tourism 2030. Commission should
“implement and, where applicable, further develop the EU Tourism Dashboard to support the monitoring of

environmental, digital and socio-economic aspects of tourism”.
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Conceptual framework

REGULATION ON EUROPEAN TOURISM STATICS

Tourism platfol
operating in the

Unconventional-big data sources,
EEA, private data providers...
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Data pre-processing, harmonisation, integration

DATA, STATISTICS, ESTIMATES

INDICATORS PER POLICY PILLAR -
Basic tourism
descriptors

Support to
the Tourism
Pathway for
Tourism

WEB USER INTERFACE & API

h EU TOURISM DASHBOARD ﬂ

- Commission
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Big geospatial data (TripAdvisor 2023)
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High-resolution data:

= Increase tourism
and territorial
knowledge.

Aditional fields:
Rooms,
reviews, prices,
keywords, etc.

New indicators:

= Disaggregate .
current indicators
derive new ones.
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Indicator framework: underlying principles

Measurable indicators based on available data, with Eurostat as the primary source, but complemented

with additional sources for wider thematic coverage and/or geographical granularity.

Complete and consist time-series of indicators over time and across destinations, and updated on a

yearly basis since 2019.
Centred on EU’s tourist destinations: indicators describe tourism activity at the destination.
Policy link to the EU Tourism policy (Transition Pathway for tourism).

Adoption of the concept of Tourism Ecosystem, based on Annual Single Market report, in the construction

of indicators.

Participative and dynamic framework: stakeholders participate in the yearly review of the framework.
Indicator list and indicator definition may change over time to accommodate new data and keep policy

relevance.

Indicator framework (2023)

GREEN PILLAR

+ E-commerce sales « Tourism intensity

- Enterprises using social media « Tourism seasonality
« Personnel training on digital skills 3 count
+ Enterprises seeking ICT specialists /
- Internet speed at tourism destinations
» Accomodations listed online

TOURISM DESCRIPTORS (DEMAND & SUPPLY)

- Nights spent « Tourism density

- Arrivals - Dominant tourism typology
« Tourism capacity « Share of foreign tourists
« Occupancy rate - Progress of tourism recovery

- Avarage duration of stay
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Indicator framework (2023)

GREEN PILLAR

European
Commission

1" _

Air travel emission intensity .o

Estimates of the average amount of CO, emitted per air passenger per reporting country. It is calculated
by dividing the amount of CO, emitted by all passenger flights by the number of passengers within a
year.
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Excellent bathing water .,

Measures the quality of bathing waters. It is calculated as the share of sampled bathing water sites that are
classified as "excellent" at a tourist destination. The measurement criterion is based on the presence of
significant polluting substances in fresh and coastal waters throughout the period May-September.
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Dependence on distant origins .,

Measures the dependence of a country’s tourism on distant international markets. It is calculated as the share
of nights spent at accommodation establishments by foreign tourists arriving from locations that are
geographically distant from the destination being studied.
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Indicator framework (2023)

SOCIO-ECONOMIC PILLAR

« Tourism intensity

« Tourism seasonality
+ Dependence on top 3 countries of origin
« Tourism diversity

» Average tourism expenditure

+ Economic contribution of tourism

- European
15 Commission

Tourism intensity ...

It is calculated by dividing the number of nights spent at tourist accommodations by the resident population. It
is an indicator of economic dependence on tourism, potentially revealing overtourism, strain on resources and
vulnerability to demand shocks when values are very high. It is part of the socio-economic pillar.
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Indicator framework (2023)

TOURISM DESCRIPTORS (DEMAND & SUPPLY)

- Nights spent « Tourism density
« Arrivals - Dominant tourism typology

« Tourism capacity » Share of foreign tourists
« Occupancy rate + Progress of tourism recovery - High nature-based to
« Avarage duration of stay opportunities
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Dominant tourism typology

@ w2
Y

This descriptor classifies each tourism
destination according to one of the following six
tourism typologies: urban (or city tourism),
coastal, nature, rural, snowy mountain, and
mixed. The classification is based on the
proportions of tourism capacity (i.e., no. of
rooms) across different geographical zones.
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The EU Tourism Dashboard consultation

Yearly consultation rounds

ETD consultation 2024 (3" consultation)

Highest participation so far, with the involvement of both

the TAC members and the T4T experts.

Relevant exercise to align with users’ expectations

and needs.

JRC took stock of the comments and presented the main

results at the TAC.

Action plan towards the October 2024 update, in

agreement with GROW.

Consultation
with MS/TAC

Consultation
w/ Member
States (TAC)

New release

Development &
Update
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Survey results — overview

Overall very high satisfaction with the product

100+ comments about overall experience and functionality, translation, data, indicators

Overall experience

Functionality |
Navigation |
Visual representation |

Coverage of tourism aspects

0% 10% 20%  30% 40% 50% 60% 0% BO%  90%  100%

= Positive Neutral ® Negative

Homepage |

Background and methodology

l Description of indicators and descriptors

FAQs

Clarity of documentation

0% 10%  20% 30% A0%  50%  60% T0% BO% 90%  100%

uYes No answer mNo
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A network and system’s view of the ETD

The ETD can be seen as a node in the tourism information network, where existing data from

others nodes (data providers) are collected, reprocessed, and re-distributed.

To function properly, this node, or connected knowledge system, needs the following elements:

People, institutions,
governance —~— N S B
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Hardware,
software

Methods,
standards

European
Commission
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On-going and future work / milestones

On-going research on assessment of the economic impacts of tourism
In collaboration with Eurostat, NSls, University of Bologna, Mastercard
Main objective is to augment Tourism Satellite Accounts (TSA)

Annual Dashboard update: October 2024
New indicator on culture intensity
Launch event/workshop with Member States: Brussles, October 2024

Definition of future research priorities

m European
Commission

Eurostat Tourism Sustainability indicators

New framework under (step-wise) development by Eurostat with consultation by

National Statistical Institutes
Based entirely on Eurostat data
Key dimensions: Economy, Labour Market, Social and cultural impact, Environment, Digitalisation

Interoperability with the EU Tourism Dashboard (through intensive collaboration with the JRC) and

alignment as much as possible to the SF-MST.

m European
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Thank you

This presentation has been prepared for internal purposes. The information and views expressed in it do not necessarily reflect an official position
of the European Commission or of the European Union.

Except otherwise noted, © European Union (2023). All Rights Reserved
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